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1. OcobennocTn Bo3BpaTa
Bo3Bpar geHexHbIX CpeCTB 3a MPUOOPETEHHBIN OUIET OCYIECTBIISAETCS:
* HAa OCHOBAaHWMH MHCHMEHHOTO 3asBJICHH Taccakupa (hopma mpusaraeTcs)
* TOJbKO HA NJACTHKOBYH) KApPTy NACCAKHPA, ¢ KOTOPOH ObLIO NPOU3BEIEHO
CIUMCaHHe JIeHeI HelmoCpeACTBeHHO ABHAKOMIIAHWEH Ha OCHOBAaHMH TOPYYEHHUS B
OaHK IyTeM CIIMCaHMS JICHET CO cYeTa Ha CYeT.

Buumanwue! 3anpemaercs:
- MPOU3BOJIUTH BO3BpPAT CYMM Ha IJIACTHKOBYIO KapTy Maccaxxupa yepe3 OaHKOBCKUN TEPMHUHAT

- BblJJa4a HAJIMYHBIX MU OIlJIaTa H_ITpa(l)HI)IX CaHKHI/Iﬁ HaJINU4YHBIMHA (CCJ'II/I OHHU UMCEIIN MeCTO)

2. IIpouenypa Bo3Bpara
2.1. JleiicTBusA ArenTa 1o OpOHUPOBAHMIO U NIPOJAKE:
2.1.1. Tlpu obpamenun Ilaccaxkupa 3a odopMicHHEM BO3BpaTa, ATEHT MO OpPOHUPOBAHUIO H
MpoJake TNpeuiaraeT €My 3alloJIHUTh 3asBieHue. OO0s3aTenbHO JODKHBI OBITH  YKa3aHbI
bamunmsi, UM, TaHHBIE TTacTiopTa, TenedoH, 4 ocaeHre MUQPHI ITTACTHKOBOW KapThI, & TaK kKe
MapIpyT cjeI0BaHus U JaTa BeUieTa. [Ipu OTCYTCTBUM KaKUX-THOO U3 MEPEUUCICHHBIX JTaHHBIX
3asBJICHUE HE MOXKET OBITh MPUHSITO.
2.1.2. Arent npunumaet ot [laccakupa 4ek, eciiv OH ObLT Ha pyKax.
2.1.3. Arenr ybexmaercs, 9To ObUT 0OPMIICH OWIIET, ¥ POBEPSIET CTaTyC OUeTa.
Ecau co BpeMeHm BbUIETa Iponuio MeHee Tpex aHei, To PNR Oymer moctymua AreHrty mis
pocMoTpa. [ 3Toro ucnonb3yercs KoMaHaa:

> RTdamunusa(unu nepBble 6ykBbl (hamunumn)/Homep pencal/para
Mpumep:
>RTPET/5N321/19NOV08

OTBeT cHCTEMBI:

RTPET/321/19NOV

NAME LIST

5N 321/19NOV

NNM ARH

001 1PUNIN/DENIS+ SR96G Q HK1 NNMO003 17NOV08
002 1PLESHANKOV/+ SR99C T HK1 NNMO003 17NOV08
003 1POPOVA/EVGE+ SKEG6N T HK1 NNMO004 17NOV08
004 1POLTAVCHENK+ R33NH W HK2 NNMO00S5 230CT08
NNM LED

005 OPELEVIN/YUR+ R58XN M HX2 MOW1H 18NOV08
006 1PRISCHEPOV/+ SPVRY9 K HK2 NNMO003 18NOV08
ARH LED

007 1PRAHOV/LEV + RRTR3 K HK2 ARH014 14NOV08
008 1PROKOFYEV/A+ R1JMO0 W HK1 ARHO008 08NOV08
009 1POKHOZHAEVA+ S4QDX L HK1 ARH003 170CT08
END
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Hanee MoxxHO OTKpbITE PNR ¢ nomomero komanast RT:
> RTHomep 6poHupoBaHuA

Mpumep:
> RTS68WK

OTBeT cuCcTEMBI:

RTS68WK
ARH500 850 0535 14NOV08 /RU/PID1800
1.PETR/IVANOV MR S68WK -ETK-
2. 5N 799 S WE26NOV MMKTOS HK1 1340 1340
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*
3.E/IVANOV//MAIL.COM - PETR IVANOV
4 H/+78596145236 - PETR IVANOV
5.T/*T
6.SSR PSPT 5N HK1 /748569/RU//PETR/IVANOV/M/P1
7.SSR TKNE 5N HK1 MMKTOS 0799S26N0OV.3162400006479C1/P1
8.RMK 5N ADULT FARE-6820.00RUB TAX-1225.00RUB TOTAL-8045.00RUB
9.ARH500

Ecau 6uner 6611 opopMIiieH, TO JOJKEH MPUCYTCTBOBATH 35IeMeHT SSR ¢ HomepoMm Ouiera:
SSR TKNE 5N HK1 MMKTOS 0799S26N0OV.3162400006479C1/P1

u sneMeHT RMK:

RMK 5N ADULT FARE-6820.00RUB TAX-1225.00RUB TOTAL-8045.00RUB

[IpoBepuTh cratyc OuneTa MOKHO C MIOMOIIBI0 KOMAH/IbI:
>RTETA
>ETR:1, rae 1 — nopsagkoBbin Homep ETA anemeHTa.

[MonTBepxaenuem toro, uro [laccaxkup He mpoJeTen Mo JaHHOMY MapIIpyTy, SBISETCS CTaTyC

OPEN FOR USE. Eciu craryc PRINT EXCHANGE (pacrnieyaTka 3JIeKTpOHHOTO OujieTa Ha
OymaxkHoM Omanke), [laccaxkxup AOMKEH MpenbsBUTH OyMaxxHbld Owmner. Mudopmarus o
HOMepe OymakHoro Omiera Oynet oTpaxkena B DH.

Ecnmu B 6unere croutr craryc EXCHANGE (mpousBenen oOMeH), TO HOBBI HOMep Ouiera
Oyzaer oTpaxkeH B OpoHHpoBaHHUH B ieMeHTe SSR ¢ Homepom Ourera.

B HOBOM Owmitere Oyner conepkaTbes HHPOPMAIIUS O CTAPOM, CIAHHOM B OOMEH.

Tax ke JJIsL IPOBEPKHU CTATYCAa MOXKHO HCITIOJIB30BATh KOMAHY:

>ETR:TN/Homep 6uneTa

Mpumep:
>ETR:TN/3162400004521

OTBeT cucTembl:
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ETR:PG TKT 1 OF 1 ** 5N DATABASE ** 31610202/ARH004/A/SN/W8EQG
ETKT 3162400004521 IVANOV/PETRMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 SVO ARH 5N 119 20NOV08 0945 C  OPEN FOR USE

Ecnu co Bpemenu BwuieTa mpoiuio 0osiee Tpex aHeid, PNR yxonut B apxuB. [{ns npoBepku
AJIEKTPOHHOTO Owujieta CJeAyeT OTKPBITh 3alucCh dJJIeKTpoHHOro Owmiera. IlosiHOCTBIO
HEHMCIOJIb30BAHHBIM WM YACTHYHO HCHOJb30BAHHBINA JJICEKTPOHHBIM OWJIET XPAHHUTCH B
0a3e JaHHBIX OTBETCTBEHHOIO (BAJWJAUPYIOLIEro) mepeBo3unka B TeueHue 21 mecsima c
AAThI CO3AAHUS.

BHUMAHMUME! Hecmorpsi HA TO, 4TO OmMjeT XpaHurcs 21 mecsin, 3TO He O3HAYAET, YTO
OmJjieT rojleH K BO3BpaTy B TeuyeHHe Bcero 31oro cpoka. Ilpm Bo3Bpare HeoOXxoammo
o0pamaTh BHUMAaHUE HA CPOK I'OJIHOCTH OuJieTa.

Jlnst paboThl C SJEKTPOHHBIM OWJIETOM, 3HAs JaTy BBUIETA, a’poOIoOpT TPHJIETa U BBUICTA,
(haMUIHIO ¥ UMS TACCAXHPA MOXKHO HCIIOJIB30BaTh KOMaH/IY:

>ETR:OD/asponopT BbineT_asponopT npunerta /aata Bbineta/dpamunua(mnu nepsble
OyKBbl)/MMsA

Mpumep:

>ETR:OD/SVOARH/19NOV08/KOP/A

ETR:PG TKT1OF 1 **5N DATABASE ** 31610106/ARH002/A/5N/SYKNQ
ETKT 3162420002758 KOPAEV/A
CPN FROM/TO FLT DATE TIME CLS STATUS SELECT

1 ARH SVO 5N 115 16NOV08 0700 Z FLOWN
2 SVO ARH 5N 119 19NOV08 0945 Z OPEN FOR USE

Tak >xe, 3Has1 pelic, MaTy BBUIETA, a3pOMOPT MpHUJIeTa W BbIIETa, (PaMHUIIHI0O U UMS TacCCaXHpa,
MOXHO HUCTIOIb30BATh KOMaH/Y:

>ETR:FD/Homep penca/gata Bbineta/asaponopT BbineT_asaponopT npunetal/pamunusa(vnm
nepBble 6yKBbI)/nms

Mpumep:
>ETR:FD/119/19NOV08/SVOARH/KOP/A

3anuch QJICKTPOHHOI'O OuIeTa MOXKHO OTKPBITH U 3HAA:

*  Homep minacTukoBoi KapThl (MaKCUMyM 25 3HAKOB), aTy BbLIETa U UMs MacCaXHUpa:
>ETR:CC/V1462345678990001/21JUNO8/KOPAEV/A

* Howmep tenedona, naty BbuieTa U UMs IaCCaXKUPA:
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>ETR:PH/56454254/21JUNO8/KOPAEV/A

* Howmep kaptel Frequent Flayer (makcumym 20 3HaKOB) U AaTy BbLIETA:
>ETR:FF/5N123456789/21JUN08

[MonTBepxaenuem toro, uro [laccaskup He mposeTen Mo JaHHOMY MapUIpyTy, SBISETCS CTaTyC

OPEN FOR USE. Ecau cratryc PRINT EXCHANGE (pacneuaTka 371€KTpOHHOTO OuiieTa Ha
OymakHOM Ostanke), [TaccaXkup HODKEH MPeIbsIBUTh OyMa>kHBIH OHIIET.

Ecnu B 6unere croutr craryc EXCHANGE (mpou3sBesieH oOMeH), TO HOBBII HoMep Ouiera
Oyzner oTpaxkeH B OpoHHpOBaHHUH B ieMeHTe SSR ¢ HOMepom Ouiiera.

B HOBOM Ouitere Oyner conepkarbes HHPOPMALUsA O CTApOM, CIAHHOM B OOMEH.

Ecin noarBepkieHo, YTo JaHHbIN 3J1eKTPOHHBbINH 0nJieT He ObLT UCIO0JIL30BAH:

2.1.3.1. AreHT mnpuHHUMaeT €ro K BO3BpaTy, PACCUUTHIBAET CYMMYy BO3BpaTa COIJIaCHO
ycioBusiM mipuMmenenHoro tapuda (YIIT) u odopmisier BemomocTh Bo3Bpara. Ilaccaxup
JIOJDKEH 00s3aTeNbHO paclucaTbCsi B BEAOMOCTH, COIVIACHBIIHCH TEM CaMbIM C CYMMOH,
KOTOpast OyAeT BIIOCIICICTBIH BO3BpAIlleHa MY Ha IUIATeKHYIO KapTy.

Bo3Bpar noJHOCTbIO HENCOJL30BAHHOI0 3JEKTPOHHOI0 OMJIETA

JIJIs OCyIEeCTBIICHUST BO3BpaTa IO HEHWCIIONB30BAaHHOMY 3JIEKTPOHHOMY OMIIETy HEO0OXO0IUMO
MIPOU3BECTH CIICIYIOIIUE OTICPAIIHH:

OTKpBITh 3aIKCh AIEKTPOHHOTO OuiieTa ¢ nomolslo 3amnpoca ETR:

YTOUHUTH HaHHBIE 110 OuseTy ¢ moMombio Gynkuuu DT (neranu 6uera)

ETR:PG TKT 1 OF 1 **5N DATABASE ** 00000011/ARH001/A/5N/SZ9X4

ETKT 3162400000819 TEST/TESTMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT

1 MMK SVO 5N 522 20APR08 0700 S OPEN FOR USE X

DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY

RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED
CPNS

RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS

PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET
COUPONS

VT- VOID TICKET IR- ITINERARY RECEIPT
-DUPLICATE

EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO
PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS
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ACTION DT  INVOL _ (Y/N) CARRIER _ GH _(Y)

>ETR:/PN

NAME: TEST/TESTMR

STATUS
1-O MMKSVO 5N
OPEN FOR USE

ER:

NON REFUNDABLE :

*TKT FARE DATA*

BASE:RUB 7450
EQUIV:

TAX: YQ 925

TAX:

TAX:

TTL:RUB 8375
TOUR CODE :
FOP:CA
FOPAMT:8375

PSGR TYPE:ADULT

PSGR PHONE:256365

FARE CALCULATION/LADDER
MMK 5N MOW7450RUB7450END

BAGGAGE ALLOWANCE:20R

TKT NBR: 3162400000819

522 S 20APR0O8 0700 OK S

**ENDORSEMENTS/FARE CALCULATION**

NON ENDORSABLE:

** FARE BREAKDOWN / FOP / TOUR CODE **

* AUDITOR
BASE:RUB 7450
EQUIV:
TAX: YQ 925
TAX:
TAX:

TTL:RUB 8375

TIME ST FBC

NV 20APR08

FARE CALC INDICATOR: 0

COMM AMT: COMM RATE:

** ADDITIONAL PASSENGER INFORMATION **

ISSUING SYSTEM RLCC:5N/SZ9X4

OPTIONAL NAME DATA:1101256987/RU

RETURN TO E-TICKET DISPLAY >ETR:

DATE OF ISSUE: 08APR08
INVOICE NBR:

ORIG/DEST: MMKSVO NBR OF TKTS ISSUED:001 TTL NBR OF SEGS:001

CP S FRM/TO A/L FLT CLS DATE BAG RLOC

30K SZ9X4

Paccunrtare cymmy BO3BpaTa B COOTBETCTBUU C MIpaBUIaMU IPUMEHEHHOTO Tapuda.
Bepuytbes k 3anucu snektponHoro ounera ETR:

CPN FROM/TO FLT

ETKT 3162400000819 TEST/TESTMR

DATE TIME CLS STATUS
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1 MMK SVO 5N 522 20APR08 0700 S OPEN FOR USE X

DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY

RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED
CPNS

RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS

PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET
COUPONS

VT- VOID TICKET IR- ITINERARY RECEIPT
-DUPLICATE

EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO
PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION RF  INVOL N(Y/N) CARRIER 5N GH _ (Y)

BriOpaTs Bo3Bpamaembie cerMeHThl 3HaKOM X, yka3aTh B mojie ACTION kox RF (Refund),
MOCTaBUTh UHAMKATOP BBIHYKJIEHHOT0 Y/no0poBoibHOro N u3menenus B nojge INVOL,
yKa3aTh KOJ KOMIIAHUH U OTIPABUTH 3aIPOC B CUCTEMY.

OTBeT cuCcTEMBI:

DMMC*/W

*kkkkkkkkhkkkhkkkhkkkhkk E_TICKET REFUND *hkkkkkkkkkkhkkkhkkkhkkkx
RETURNED ETKT NBRS:3162400000819 PNR:SZ9X4 SYSTEM:5N ISS:0
PSGR NAME:TEST/TESTMR

FOP1:CA/8375RUB EXP:
FOP2: EXP:
FOP3: EXP:

DATE OF ISSUE:08APR08 ISS AGT:1031 OFFC:00000011E RFND AGT:1031
PARTIALLY USED:N UNUSED CPNS IN DOC1:1 DOC2: DOC3: DOC4:
FARE OR EQUIV AMOUNT: / 7450RUB / TAXES /FEES /CHARGES 1-20:

IYQ925RUB 1Y/ Il Il Il

/ Il Il I Il

/ Il Il I /Il

/ Il Il I Il

/ Il Il I /Il

XF-TAX: -1 1111 1 /XF-RFD:

COMM RATE :/ / OR COMM AMT:/ / PENALTY AMT:/ /
REFUND AMOUNT LESS TAXES LESS PENALTY:/ 7450RUB /
PMT1:/ CA 12:/ /

PMT3:/ IAXG:/ /

PAPER MCO REF NBR:/ / AMT REFUNDED: /
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RETURNED ETKT NBRS:3162400000819 — HOMEDP BO3BpalaeMoro ounera

PNR:SZ9X4 —Homep PNR

PSGR NAME:TEST/TESTMR — UMs Iaccaxupa

FOP1:CA/8375RUB/FOP2:/FOP3: - (hopMBI OMIATHI U BO3BpAIllaeMoro Ouiera

DATE OF ISSUE:08APROS — nata oopmiieHus Omera

ISS AGT:1031 — pedepennus areara, 0hOpPMHUBIIETO OMIIET

OFFC:00000011E - HoMep oduca (BaIMAATOp) areHTCTBA,
opopMuBIIIETO OUITIET

RFND AGT:1031 - pepepeHIIMs areHTa, MPOU3BOIAIIETO
BO3BpaT

PARTIALLY USED:N — UHJIMKATOP UCIOJIB30BaHUs JOKYMEHTA (

N - He ucrnosb30Bajcs, Y — UCIOIb30BAICA)
UNUSED CPNS:DOC1:1 DOC2/ DOC3/ DOC4/- Homepa HEUCHOIb30BAHHBIX KyIIOHOB 1-4
JIOKYMEHTOB

FARE OR EQUIV AMOUNT/ 7450RUB / - cymma o tapudy

TAXES/FEES/CHARGES / YQ925RUB / Y/ - ko1 1 BeIM4MHA TaKChl, UHAUKATOP BO3BpaTa
takchl (Y — Takca Bo3Bpauiaercs, N — Takca He
BO3BpAIIACTCSA)

Bce BbIeykazanHble OIS 3aOJIHAIOTCS CUCTEMOM aBToMaTudyecku. Hpopmanus B nose

TAXES/FEES/CHARGES wmoet ObITh TPy HEOOXOAMMOCTH U3MEHEHA BPYUHYIO.

COMM RATE/ /OR COM AMT/ /- npoueHT KOMUCCHOHHOT'O BO3HATPAXACHUS WU

CyMMa KOMHUCCHOHHOT'O BO3HArpax/eHus (B Macke
DMM He yka3bIBaeTcs)

PENALTY AMT - mTpadHble CAHKLIUHU 32 BO3BPAT (BBITUCHIBAIOTCS Ha

kBuTaniuu MCO)

REFUND AMOUNT LESS TAXES LESS PENALTY - Bo3Bpaiiaemasi cyMmMa 1o Tapugy

PMTI1/ /2/ /MT3/ - (hOopMBI OIJIaTHI BO3BpAIAEMON CYMMBI

AXG// - uH(opmalMs B aBTOMaTHYECKUNA OTUET O
npoaaxe (He 3aroJiHsAeTCs)

PAPER MCO REF NBR // - MCO na Bo3Bpar, odopmiiieMoe pu oOMeHe

Ha 3JIEKTPOHHBIN OUJIET 11 BO3BpaTa 10
MECTy IPHOOpETCHUS
AMT REFUNDED: - cyMMa K Bo3Bparty. I'pada 3anonusercs
aBTOMAaTUYECKHU MOCJIE OTIPABKU UHPOpMALIUU
O BO3BpaTe B CUCTEMY.

[Tocne 3anonHenust He0OOXOAUMBIX Tosiel Macku DMM (B gaHHOM IpUMepe 3aIloHETCs oJje
REFUND AMOUNT LESS TAXES LESS PENALTY u nosie PMT]1, a Taxkxe mpocTaBisitoTCst
WH/IMKAaTOpbl BO3BpATa TaKC) HEOOX0MMO ycTaHOBUTH Kypcop B rmosie PAPER MCO REF NBR
U OTIIPaBUTh UHPOPMAIUIO B CUCTEMY.

Ecau B3umaercs mrpad, To cymmy mrpada ciexyet BHectu B mosie PENALTY AMT.

OTBeTOM CHUCTCMBI, TIOATBCPIKAAOIINM BO3BPAT, 6YI[6TI
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REFUND PROCESSED - SAC/3164B00000WLH

DMMC*/W

Fekkkdkk ko ke ok k Rk kkkkk E-TICKET REFUND Kok kkk ko k Rk hkk ke khrKk
RETURNED ETKT NBRS:3162400000819 PNR:SZ9X4 SYSTEM:5N ISS:0
PSGR NAME:TEST/TESTMR

FOP1:CA/8375RUB EXP:
FOP2: EXP:
FOP3: EXP:

DATE OF ISSUE:08APR08 ISS AGT:1031 OFFC:00000011E RFND AGT:1031
PARTIALLY USED:N UNUSED CPNS IN DOC1:1 DOC2: DOC3: DOC4:
FARE OR EQUIV AMOUNT:/ 7450RUB / TAXES /FEES /CHARGES 1-20:

/' YQ925RUB /Y] I Il I

/ I I I I

/ I I I I

/ I I I I

/ I I I I

XF-TAX: 11111 [/ XF-RFD:

COMM RATE :/ /OR COMM AMT:/ / PENALTY AMT: / /
REFUND AMOUNT LESS TAXES LESS PENALTY:/ 7450RUB /
PMT1:/ CA 12:/ /

PMT3:/ IAXG:/ ] /

PAPER MCO REF NBR:/ / AMT REFUNDED:8375RUB  /

REFUND PROCESSED - SAC/3164B00000WLH

ITocJie coBepieHnss BO3BpaTa HEO0X0AMMO elle Pa3 MPOCMOTpeTh OuJleT B 0a3e JaHHBIX,
4YTOObI YOEAUTHCS, YTO CTATYC COOTBETCTBYIOLIEI0 NOJEeTHOI0 KYyIIOHA M3MEHHJICH Ha
REFUNDED.

Ecnu Bo3Bpar npousBoautcs B aeicTByromeM PNR, To mocne 3aBepiieHus onepanuu Bo3Bpara
Heooxoaumo 3akpenuth n3meHeHus: B PNR. Kon anementa ETA n3menutcs Ha RF.

RTSZ9X4
ARHO001 1031 0603 08APRO08 /RU/PID2272

1.TEST/TEST MR SZ9X4

2. 5N 522 S SU20APR MMKSVO HK1 0700 0915

*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3.H/ARH/256365

4.T/*T

5.ARHO001

>RTETA

1.ETA RF 20APR08 MMKSVO 3162400000819C1/SAC3164B00000WLH/P1
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ITocne 3akpennenuit PNR annyinupoBarts.

Bo3Bpar 4acTHYHO HMCII0JIb30BAHHOI0 3JEKTPOHHOI0 OHUJjieTa

J5is ocyIiiecTBIeHUsI BO3BpaTa 10 YaCTUYHO UCTIOIH30BAaHHOMY 3JIEKTPOHHOMY OHIIETY
HEO0OXOAMMO MPOU3BECTH CIICTYIOIIUE OTICPALIUN:

OTKpBITH 3aIIUCh AIEKTPOHHOTO OuiieTa ¢ nmomouisio 3amnpoca ETR no nHomepy anementa ETA
u3 PNR win, B ciydae orcyrctBust PNR, 3anpocamu ETR, ykazanubiMu B Tabnune m.2.1.3.
TEXHOJIOTHH.

RT

ARHO001 1031 0736 11APR /RU/PID2272

1.TEST/TEST MR SZB3N -ETK-

2. 5N 519 S SA12APR MMKLED HK1 0900 1045
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3. 5N 520 S TU15APR LEDMMK HK1 2000 2155
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

4 H/MMK/256369

5.T/*T

6.SSR TKNE 5N HK1 MMKLED 0519S12APR.3162400000871C1/P1

7.SSR TKNE 5N HK1 LEDMMK 0520S15APR.3162400000871C2/P1

8.ARHO001

>RTETA

1.ETA BD 12APR08 MMKLED 3162400000871C1/P1 -

2.ETA | 15APR08 LEDMMK 3162400000871C2/P1

YTouHuTh naHHbIe TI0 OUmeTy ¢ nomombio Gyakuuu DT (netanu Oumnera)

Paccunrtats cymMmmMmy BO3Bpara COTJIaCHO YCIOBHUSM MPUMEHEHHOTO Tapuda.

BepnyTthces k 3anucu snexktponnoro ounera ETR

ETR:
ETR:PG TKT1OF 1 **5N DATABASE ** 00000011/ARHO001/A/5N/SZB3N

ETKT 3162400000871 TEST/TESTMR

CPN FROM/TO FLT DATE TIME CLS STATUS SELECT
1 MMK LED 5N 519 12APR080900 S FLOWN _
2 LED MMK 5N 520 15APR08 2000 S OPEN FOR USE X
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ADPO®NOT TexHoJiorus Bo3spara
JIEHEKHBIX CPEICTB NMPHU P1-8000000-003

IMOKYIIKE 3JICKTPOHHOI'0 -10-

,Ilt‘ll‘dplil\lt‘lll ').lQl{'l'])()llll()ii KOMMeEpHHHA -10-1u37
omJjera Ha cailite

DT- DISPLAY E-TICKET DETAILS DH- DISPLAY E-TICKET HISTORY

RC- REQUEST CONTROL OF SELECTED CPNS SC- SEND CONTROL SELECTED
CPNS

RV- REVALIDATE SELECTED CPNS CS- CHANGE COUPON STATUS

PE- PRINT EXCHG SELECTED COUPONS RF- REFUND E-TICKET
COUPQNS

VT- VOID TICKET IR- ITINERARY RECEIPT
-DUPLICATE

EE- EXCHG/REISSUE ETKT TO ETKT EP- EXCHG/REISSUE ETKT TO
PAPER TKT

PN, PB, PF, PL- PAGING ACTIONS

ACTION RF  INVOL N (Y/N) CARRIER 5N

BriOpate Bo3Bpaiaembie cerMeHThl 3HakoM X, ykazaTh B nosie ACTION kox RF (Refund),
MIOCTaBUTh WHAMKATOpP BBIHYXKACHHOro Y/moOpoBoibHOro N u3MeHenus B moine INVOL,
yKa3aTh KOJ KOMIIAHUU U OTIPABUTH 3alIPOC B CUCTEMY.

OTBeT cuCcTEMBI:

DMMC*/W

*kkkkkkkkhkkkhkkkhkkkhkk E_TICKET REFUND *hkkkkkkkkkkhhkkhkkkhkkkx
RETURNED ETKT NBRS:3162400000871 PNR:SZB3N SYSTEM:5N ISS:0
PSGR NAME:TEST/TESTMR

FOP1:CA/14876RUB EXP:
FOP2: EXP:
FOP3: EXP:

DATE OF ISSUE:11APRO08 ISS AGT:1031 OFFC:00000011E RFND AGT:1031
PARTIALLY USED:Y UNUSED CPNS IN DOC1:2 DOC2: DOC3: DOCA4:
FARE OR EQUIV AMOUNT: / 13000RUB / TAXES/FEES/CHARGES 1-20:

/YQ1876RUB [/ / /1 [/ [/

/ [/ [/ [/ [/

/ [/ [/ [/ [/

/ [/ [/ [/ [/

/ [/ [/ [/ [/

XF-TAX: - /1 1l Il | /XF-RFD:

COMM RATE :/ [/ OR COMM AMT:/ / PENALTY AMT:/ /
REFUND AMOUNT LESS TAXES LESS PENALTY:/ /
PMT1:/ 12:/ /

PMT3:/ IAXG:/ /

PAPER MCO REF NBR:/ / AMT REFUNDED: /

DEMO/5N /DB1/PAGE 1/1>

B nanHoMm ciiydae HE0OXOAMMO IMPOBEPUTHh MHAMKATOP YACTUYHO MCIIOJIB30BAaHHOTO Ouieta Y
n Homepa Bo3BpanjaeMbIx KynoHoB B noisix PARTIALLY USED u UNUSED CPNS, yka3ats
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WH/IMKAaTOpbl BO3BpaTa TaKC M UCIPABUTh BeIMUMHY Bo3BpamaemMoi Takcsl YQ B none TAXES/
FEES/CHARGES. [lanee BHectn cymmy Bo3Bpara mo tapudy B moie REFUND AMOUNT
LESS TAXES LESS PENALTY u ¢popmy omiaTsl Bo3BpalaeMoro Jokymenra B nosie PMTI.
Ecnu B3umaercs mrpad, To cymmy mrpada cinenyer BHectu B mosie PENALTY AMT.

Bup 3anosHeHHOM M OTHpaBIEHHOM B cucTeMy Macku DMM:

DMMC*/W

*kkkkkkkkkkkhkkkhkkkhkk E_TICKET REFUND *hkkkkkkkkkkhkkkhkkkhkkkx
RETURNED ETKT NBRS:3162400000871 PNR:SZB3N SYSTEM:5N ISS:0
PSGR NAME:TEST/TESTMR

FOP1:CA/14876RUB EXP:
FOP2: EXP:
FOP3: EXP:

DATE OF ISSUE:11APRO08 ISS AGT:1031 OFFC:00000011E RFND AGT:1031
PARTIALLY USED:Y UNUSED CPNS IN DOC1:2 DOC2: DOC3: DOCA4:
FARE OR EQUIV AMOUNT: / 13000RUB / TAXES/FEES/CHARGES 1-20:

/IYQ938RUB 1Y/ /Il Il Il

/ Il Il I Il

/ Il Il /Il Il

/ Il Il I Il

/ Il Il /Il Il

XF-TAX: -1 1111 1 /XF-RFD:

COMM RATE :/ / OR COMM AMT:/ / PENALTY AMT:/ 250RUB /
REFUND AMOUNT LESS TAXES LESS PENALTY:/ 6500RUB /

PMT1:/ CA 12:/ /

PMT3:/ IAXG:/ /

PAPER MCO REF NBR:/

OTBeTOM CHUCTCMBI, TIOATBCPIKAAOIINM BO3BPAT, 6YI[CTZ

DMMC*/W

*kkkkkkkkkkkkkkkkkkk E_TlCKET REFUND *kkkkkkkkkkkkkkkkkkk
RETURNED ETKT NBRS:3162400000871 PNR:SZB3N SYSTEM:5N ISS:0
PSGR NAME:TEST/TESTMR

FOP1:CA/14876RUB EXP:
FOP2: EXP:
FOP3: EXP:

DATE OF ISSUE:11APRO08 ISS AGT:1031 OFFC:00000011E RFND AGT:1031
PARTIALLY USED:Y UNUSED CPNS IN DOC1:2 DOC2: DOC3: DOC4:
FARE OR EQUIV AMOUNT:/ 13000RUB / TAXES/FEES /CHARGES 1-20:
/' YQ938RUB /Y/ Il I I

/ I
/ I
/ I
XF-TAX:

~ ~

/
/
/

~ ~ ~

I /
I /
I /
(1 17 11 | /XF-RFD:
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COMM RATE :/ / OR COMM AMT:/ / PENALTY AMT: / 250RUB /
REFUND AMOUNT LESS TAXES LESS PENALTY:/ 6500RUB /

PMT1:/ CA 12:/ /

PMT3:/ IAXG:// /

PAPER MCO REF NBR:/ / AMT REFUNDED:7438RUB  /

REFUND PROCESSED - SAC/3164BO0000WNS8

ITocse coBepuieHMs1 BO3BpaTa HEOOXOAUMO elle pa3 MPOCMOTpeTh Oumiler B 0a3e JaHHBIX,
yTo0bl Y0EJUTHCH, YTO CTATYC COOTBETCTBYIOLIEr0 MOJIETHOrO0 KYNOHAa M3MEHWJICH Ha
REFUNDED.

Ecnu Bo3Bpar npoussoautcs B aevictByromein PNR, To mocie 3aBepiienus onepauuu Bo3Bpara
HeoOxoaumo 3akpenuth n3meHeHus: B PNR. Kopx anementa ETA n3menutcs Ha RF.

RTSZB3N

ARHO001 1031 0736 11APRO08 /RU/PID2272

1.TEST/TEST MR SZB3N

2. 5N 519 S SA12APR MMKLED HK1 0900 1045
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

3. 5N 520 S TU15APR LEDMMK HK1 2000 2155
*ELECTRONIC TKTG AVAILABLE ON THIS FLIGHT*

4. H/MMK/256369

5.T/*T

6.ARHO001

>RTETA

1.ETA RF 15APR08 LEDMMK 3162400000871C2/SAC3164B00000WNS8/P1

ITocne 3akperuienuil OpoHb AaHHYJIUPOBATb.

2.1.3.2. AreHT 3amoyiHsfeT 3asBJIEHHE Ha BO3BpaT ¢ YyKa3aHueM Homepa oduca 3A0
«Aspodnor-Hopay», HoMepa aBualOuieTra NpUHATOrO K BO3BpaTy U B COOTBETCTBYIOLIEH Irpade
3asBJICHUS MOATBEpXkAaeT (IMILIET) CyMMY BO3Bpara (3TO CyMMa, yKa3aHHas B BEJIOMOCTH
BO3BpaTa 3a BBIYETOM IITPAa(HBIX CAHKUMH, €CIM OHM HUMEIH MECTO), 3aT€M CTaBUT CBOIO
MOAIHNCH U BaIMJATOP.

2.1.3.3. 3agBnenue AreHT 1no OpOoHMpOBaHHMIO M Mpojaxe HampasiseT B back-office 3A0
«Aspodnor-Hopa» Ha dakc: (8182) 21-88-46. (777?)

2.1.3.4. IlpunaTelii K BO3BpaTy aBUAOWJIET, BEJOMOCTb BO3BpaTa, OPUTHHAT 3asIBJICHHS
naccaxupa Ha BO3BpAaT M 4eK (eciid OH ObUl MpeaocTaBieH) ATeHT M0 OpOHMPOBAHUIO U
[IPOJIaXKe BKJIAJBIBAET B €KEJIHEBHBIN OTUYET U HAIpPaBJsieT B ABUAKOMIIAHHIO.

Ecan AreHT no kakuM-in060 Npu4MHAM He CMOT NPOBEPUTH 0(hopMIIeHHE JIEKTPOHHOIO
Oniera WM NOATBEPAMTH craryc Omiera, a Ilaccaxkup yTrBepskaaer, 4ro Omier ObLI
o¢opMJIeH U He UCII0JIL30BaH, TO

2.1.3.5. Arenr npunuMmaer or Ilaccaxupa 3asBiieHME Ha BO3BpaT, He Jegasi B JaHHOM
3asiBJIeHMH HUKAKHX OTMETOK, OTIPABIIACT JaHHOE 3asBiieHne B back-office Ha dakc (8182)
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21-88-46. OpurunHan 3asBJIE€HUS MacCaKUpa Ha BO3BpAT ATEHT 10 OPOHMPOBAHUIO U MPOAAXKE
BKJIaJIbIBAET B €KEIHEBHBII OTYET U HaNpaBisieT B ABUAKOMIIAHUIO.

2.2. Neiicteusa Back-office:

2.2.1. Cneumnanuct u3 Back-office, mony4uuB ¢akcuMuibHyt0 KONMIO 3asBJICHHMS Ha BO3BpAT,
MIPOBEPSIET:

* uHpOpMaINIO, YKA3aHHYIO B 3asIBIICHUU

* uHbpopmanuio o nocrymieHuu aeser B PBC

* OpOHHpPOBAHUE U, €CIIU OHO «aKTUBHOEY, yJIAJISIET €ro

* TIPOBEPSET 3aIUCh AIEKTPOHHOTO OmieTa (craryc omiera qomkeH 06iTb REFUNDED)

* naxoauT yek KKM, noarseprkaaromuii NOKynky aBuaduiera
2.2.2. Ecnm undopmanus o6 orurate mpaBuibHas, TO creruanuct u3 Back-office 3amonnser
COOTBETCTBYIOIIME Tpadbl 3asBJICHUS, MOJAMUCHIBACT €ro M MepelaeT B OTAeN (PUHAHCOB C
MPUKPETIIIEHHBIM YEKOM.
2.2.3. Ecnu nndopmanus o0 ornsare HEKOPPEKTHAs!, TO AT €€ yPeryJIupoOBaHUs CIICIUATUCT U3
Back-office cBs3piBaeTcss ¢ 0OaHkOM, JHOO C COOTBETCTBYIOIIMMH CTPYKTYPHBIMH
noapaznenenusmu 3A0 «Aspodaor-Hopm» B 3aBUCUMOCTH OT XapakTepa IpoOIeMbl.

2.3. leiictBus O1ne1a (JMHAHCOB:

2.3.1. Cnemmanuct otaena GUHAHCOB ToJydaeT OT crienuanucta u3 Back-office 3asBienue nHa
BO3BpAT, MPOBepseT noctymieHue AeHer B PEC u roToBUT mopydeHne Ha BO3BpaT B OaHK.
2.3.2. Bo3Bpar aeHer Ha maTexHyro kKapty l[laccaxkupa ABHakOMIaHUsi OCYHIECTBIISIET B
Teuerre 10 OaHKOBCKHUX THEMH.
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